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Helping to Protect Children is our business
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New Ideas take time




Ask Moms Who Know"

Outline

Why education is needed and what is the message?

Importance of the T in LATCH.

What can a CRS manufacturer do to educate?

Who else should participate?

Teamwork can make it happen!



Ask Moms Who Know" Consumer Feedback

Why is education needed?

‘I get LATCH and Tether confused; what's the
difference?”

‘Do | have to use the top tether?”

“Can | use both the lower anchors and the vehicle
seat belt?”

“My venhicle doesn’t have the lower anchors or top
tether for LATCH. What should | do?”



Ask Moms Who Know" What is the message?

Develop and communicate a clear
consistent message

What is LATCH

When to use LATCH

Why is LATCH important

How to install/use LATCH



Ask Moms Who Know” Don’t forget the T in LATCH
GRACO

Use of the top Tether is very important.
Improves fit and security of car seat to vehicle

Top Tether hardware is very common.
Top Tether 2000. Lower Anchors 2002.

Use tether with vehicle seat belt, not just
with Lower Anchors.

Can use tether in middle rear seating position
even if lower anchors are not included.



Ask Moms Who Know" As a CRS manufacturer, what can we do?
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Ask Moms Who Know” As a CRS manufacturer, what can we do?
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Ask Moms Who Know” As a CRS manufacturer, what can we do?

mw- Oran~1 .
Website GRACO) —

The o » Start Over » Back » Close Window

Step Three:
Hock LATCH connecrors

to lower anchors

Re
G » Replay
Qua
|'_‘"
Renty » Continue
Ab,

’’’’’



Ask Moms Who Know” As a CRS manufacturer, what can we do?
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Toll Free 1-800




Ask Moms Who Know” As a CRS manufacturer, what can we do?

Car Seat Checks
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Emails




Ask Moms Who Know" As a CRS manufacturer, what can we do?
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Public Service Announcements



Ask Moms Who Know" Who should participate?
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Ask Moms Who Know" How others can help

Government — Website, Pamphlet, PSA, allow CRS manufacturers to email
information back to consumers who use on-line registration, include LATCH
website on registration card, LATCH 1-800 Hotline.

Vehicle Manufacturers — Hang tags to show lower anchor and tether
connections, website.

Vehicle Dealers — Make Gov’t Pamphlet available, train sales associates on
LATCH.

Retailers — Make Gov’t Pamphlet available, train sales associates on LATCH,
Shelf strip/product feature cards, website.

Safety Advocates — Website, newsletters, meetings.

CRS Techs — Training manual opportunities, more promotion at car seat checks,
make Gov’t pamphlet available.

Medical Community — Pre-natal / child birth classes, hospital maternity
discharge, posters and pamphlets at pediatricians.



AskMomls Who Know" GOAL: PARTNERSHIP with a FOCUS
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Key Take-aways

An Educational Program that...

Delivers a clear consistent message
Reaches all segments of the population
Utilizes many forms of communication

Has constant delivery. Never-ending

Is a Partnership
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Thank You

Graco Children’s Products Inc.



